
 VA LEARNING CATALOG SEARCH SUITABLE SATELLITES AND VIDEO'S TO SHARE WITH IHS

Title Number Content Topic Area Modality Project Manager Description
 SATELLITES

Management of Hypertension 
in VA Part III: Effecting Change DXCLN-EES-J360 Diagnostics & Clinical 

Topics Hypertension Satellite Carol Garbs

Part III of the Management of Hypertension in VA series will 
include information on use of CPRS and clinical reminders, 
VA/DoD Clinical Practice Guideline revisions, combination drug 
therapy, VA formulary issues, and case discussions. Part I, 
"Results of ALLHAT: The Largest Hypertension Trial Ever" Part 
II, "The 2003 JNC 7 Hypertension Guidelines."

Medicare Series: Medicare for 
Hospital Outpatient Services, 

Part 2 
BUSNS-EES-F292 Business Processes Revenue/MCCF Satellite Nancy Donovan 

This program will describe services covered and excluded 
under Medicare for Hospital Outpatient Services. Deductibles, 
premiums, co-insurance, and billing issues related to hospital 
outpatient claims will be reviewed. Individuals responsible for 
processing third party payment and their supervisors will find 
this series particularly useful in preparation for Electronic 
Medicare Remittance Advice (e-MRA).

Meeting Needs and Exceeding 
Expectations: Moving Care to 

the Community 
PRFIM-EES-E168 Performance 

Improvement

Performance 
Improvement 

Teams/Activities
Satellite Richard Lussier A discussion by Dr. John Perlin on the emerging strategies to 

improve patient care in VHA.

War on Many Fronts: African 
American Vets w/ PTSD 

Perspectives for Vets & Family
Debra Dorsey

War on Many Fronts: African 
American Vets w/ PTSD 

Perspectives for Tx Providers
Debra Dorsey

Stress and Aggression in the 
Workplace: People are More 

than Numbers 
HRSDV-EES-A170 HR and Staff 

Development
Personal 

Development Satellite Daniel McDonald 

This broadcast is the third in a series of four that describes 
results and best practices from the Stress and Aggression in 
the Workplace project. In this broadcast, viewers will see 
illustrations from various VA sites and perspectives on how to 
use data collection as a tool for action teams. Special emphasis
will be placed on how to collect and use employee interviews 
and discussions (qualitative data) to gain a greater 
understanding and appreciation from the employees’ point of 
view. This broadcast is a stand-alone educational activity, 
requiring participant viewing only.

Understanding and Managing 
Parkinson's Disease - A 
Program for Healthcare 

Professionals Part II 

PTCAR-EES-K025 Patient Care 
Processes Care Management Satellite Richard Lussier

one hour video training program to update Clinical staff 
regarding the latest research and education in the care of 
patients with Parkinson's Disease. 
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Understanding and Managing 
Parkinson's Disease, Part I PTCAR-EES-K027 Patient Care 

Processes Care Management Satellite Richard Lussier

A one hour video training program to update Clinical staff 
regarding the latest research and education in the care of 
patients with Parkinson's Disease. The program will be followed
by a one (1) hour VANTS call during which viewers of the 
broadcast can discuss its contents with the faculty.

Understanding and Managing 
Parkinson's Disease: A 
Program for Healthcare 

Professionals Part III 

PTCAR-EES-K026 Patient Care 
Processes Care Management Satellite Richard Lussier

A one hour video training program to update Clinical staff 
regarding the latest research and education in the care of 
patients with Parkinson's Disease. 

VA Ethics Group LEGET-EES-L355 Legal & Ethical Issues Compliance 
Awareness Satellite Dale Turner

This is a tapped video product which provides ethics education 
in the story treatment similar to the TV show "The McLaughlin 
Group".

Whistleblower Protection: 
Rights and Remedies of 

Federal Employees 
HRSDV-EES-L147 HR and Staff 

Development
Whistleblower 

Protection Satellite Edward Negron Elaine Kaplan will describe “whistleblower” protection issues, 
and the rights and remedies of Federal Employees.

Introduction to Medicare,
Part A 

Satellite Nancy Donovan 

Introduction to Medicare,
Part B

Satellite Nancy Donovan 

Medicare Inpatient Hospital 
Services, Pt A

Satellite Nancy Donovan 

Medicare Inpatient 
Psychiatric, Alcohol/Drug 

Rehab
Satellite Nancy Donovan 

Medicare Part B, Session 1 Satellite Nancy Donovan

Medicare Part B, Session 2 Satellite Nancy Donovan

Medicare for Hospital 
Outpatient Services, Part 1

Satellite Nancy Donovan

This program will describe services covered and excluded 
under Medicare for Hospital Outpatient Services. Deductibles, 
premiums, co-insurance, and billing issues related to hospital 
outpatient claims will be reviewed. Individuals responsible for 
processing third party payment and their supervisors will find 
this series particularly useful in preparation for Electronic 
Medicare Remittance Advice (e-MRA).
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Medicare for Hospital 
Outpatient Services, Part 2

Satellite Nancy Donovan

This program will describe services covered and excluded 
under Medicare for Hospital Outpatient Services. Deductibles, 
premiums, co-insurance, and billing issues related to hospital 
outpatient claims will be reviewed. Individuals responsible for 
processing third party payment and their supervisors will find 
this series particularly useful in preparation for Electronic 
Medicare Remittance Advice (e-MRA).
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Title Number Content Topic Area Modality Project Manager Description
VIDEOS

Approaches to Clinical Care of 
Older Veterans SPVET-EES-J083 Diagnostics & Clinical 

Topics Geriatrics Video June Wright

This set of 10 tapes were filmed at the actual program, 
UPBEAT, August 28-30, 2001. Please see brochure for 
objectives and content, and labels on each tape for specifics. 
The program included presentations on future directions for 
older veterans, clinical updates, successful aging, spirituality, 
ethics, legalities mental health in the US, and many more. 
Tapes sets, brochures and information sheets have been sent 
to Geriatricians, Geropsychiatrists, and other specific providers 
in each facility re: Geriatrics/Mental Health, and 80 set to Hines 
for distribution.

Bladder Problems in Older 
Veterans DXCLN-EES-A110 Diagnostics & Clinical 

Topics Geriatrics Video Jennifer Harris 

This is an independent study that requires participants to view 
the video and log on the intranet to complete a quiz. It is 
designed to enhance the knowledge of VA healthcare 
professionals in hospitals, nursing homes and outpatient care 
settings with elderly persons with urinary incontinence or 
overactive bladder.

cybersec.top10.VA ITECH-EES-F216 Information 
Technology Information Security Video Susan Hotzler 

The video shows scenarios which exhibit how the top ten 
issues regarding cyber security can occur in the work 
environment at VA facilities.

Educational Evaluation 
Resources HRSDV-EES-C038 HR and Staff 

Development
Education & Trng 

Techniques Video Carol Vollmer 

Four videotapes of Fall, 2001 VAKN broadcast focused on 
Educational Evaluation: Basics of Evaluation; Types of 
Evaluation; Evaluation Strategies; Evaluation Analysis and 
Reports; handouts and book on Measuring Program Outcomes 
included.

Hepatitis C - Ammunition 
(Video) DXCLN-EES-J213 Diagnostics & Clinical 

Topics Hepatitis C/HCV Video Eunice Beckwith

Round table discussion about who should be tested for 
Hepatitis C; diagnosis and treatment options; how to live 
productively with the disease; coping with side effects of 
treatment and preventing the spread to others. world.

Hepatitis C - Continuing 
Campaign (Video) DXCLN-EES-J214 Diagnostics & Clinical 

Topics Hepatitis C/HCV Video Eunice Beckwith

This video focuses on how patients infected with Hepatitis C 
can be treated. Profiles include a patient who went into a period
of denial and discontinued treatment. He later returned to VA 
for treatment and was successfully treated. Also included are 
Hepatitis C survivors who have been treated and are living 
productively with the infection. The video stresses how a 
healthy lifestyle and treatment can enable an individual with 
Hepatitis C to live a productive life.
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Hepatitis C - General 
Information (Video) DXCLN-EES-J212 Diagnostics & Clinical 

Topics Hepatitis C/HCV Video Eunice Beckwith

Profile of veteran who received notice that lab tests confirmed 
he has Hepatitis C. Video answers questions such as how of 
Hepatitis C on one’s health; higher prevalence among veterans 
than general population; how it contributes to other health 
problems; how it’s spread; who is at risk and VHA 
recommendation that every veteran be tested.

Hepatitis C - Ground Zero 
(Video) DXCLN-EES-J215 Diagnostics & Clinical 

Topics Hepatitis C/HCV Video Eunice Beckwith
Veterans talking about their experiences with Hepatitis C, how 
they felt when they found out, how they think they got it, what 
were the symptoms and that it’s not the end of the world

Hepatitis C - The Battle Against 
Hepatitis C Part 1 (Video) DXCLN-EES-J216 Diagnostics & Clinical 

Topics Hepatitis C/HCV Video Eunice Beckwith

Part one of this video profiles recently diagnosed veteran 
patients who ask questions and get answers about Hepatitis C. 
Information includes how one contracts the disease, risk 
reduction, treatment, therapy and side affects. Videos highlight 
their journeys towards wellness and recovery; family support; 
and the importance of healthy lifestyle, diet and exercise.

Hepatitis C - The Battle Against 
Hepatitis C Part 2 (Video) DXCLN-EES-J217 Diagnostics & Clinical 

Topics Hepatitis C/HCV Video Eunice Beckwith

Part two of this video profiles recently diagnosed veteran 
patients who ask questions and get answers about Hepatitis C. 
Information includes how one contracts the disease, risk 
reduction, treatment, therapy and side affects. Videos highlight 
their journeys towards wellness and recovery; family support; 
and the importance of healthy lifestyle, diet and exercise.

Long-Term Central Venous 
Access Device: Nursing 

Management/Patient Education 
DXCLN-EES-J016 Diagnostics & Clinical 

Topics Vascular Video Eunice Beckwith

Demonstrations and illustrations on insertion and anatomical 
placement of the Central Venous Access Device. Theories and 
technical skills; types of VVADs, demos on flushing, site care, 
dressing, blood withdrawal and declotting.

Military Sexual Trauma PTCAR-EES-K020 Patient Care 
Processes Patient Assessment Video Diana M. Higginbotham

Part 1 of the video provides a general overview with content 
that includes definitions, demographics and responsibilities of 
VHA staff related to screening, referrals and treatment. Part 2 
provides more specific content related to confidentiality, 
privacy, interviewing techniques, documentation, referrals and 
treatment

Performance Based 
Interviewing Satellite Video 

(PBI) 
HRSDV-EES-B002 HR and Staff 

Development
Performance Based 

Interview (PBI) Video Diane Gorsek 

This video contains a copy of a satellite broadcast designed to 
expand the awareness of performance based interviewing 
(PBI) as a method of increasing the effectiveness of the 
interview process in selecting and promoting quality staff. 
Thomas L. Garthwaite, MD, former Deputy Under Secretary for 
Health, and VA employees in the field describe PBI. The 
broadcast demonstrates the skills necessary to prepare for, 
design questions, and conduct performance based interviews.
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Prevention and Management of 
Disruptive Behavior (PMDB) 

Training Tapes 
EOCIC-EES-A127 Env. of Care, Safety 

& Inf. Ctrl. Workplace Violence Video Dr. Daniel McDonald 

These videos are designed to update PMDB trainers in verbal 
and physical intervention skills necessary in prevention and 
management of disruptive behavior. Participants will use the 
information and skills to reduce the severity and frequency of 
incidents. PMDB trainers will have a resource to improve their 
ability at presenting the following topics: recognize predisposing
and precipitating warning signs, utilize appropriate personal 
safety skills, and utilize appropriate physical containment skills. 
These tapes are not intended to be a stand alone training 
modality.

A Promise Kept PTCAR-EES-G083 Special Veterans 
Issues

Women Veterans 
Issues Video Rivkah Lindenfeld 

Informational video about the Department of Veterans Affairs, 
VHA Women Veterans Health Program. Designed to provide 
women who served in the Armed Forces about their eligibility in 
VA facilities. Describes available treatment that the VA 
provides. Shows that women have served in America's Armed 
Forces throughout our nation's history

PTSD Among AAPI Veterans: 
Perspectives for Veterans and 

Family 
DXCLN-EES-J132 Diagnostics & Clinical 

Topics PTSD Video Deborah Dorsey 

This video is designed to provide primary health care providers 
with insights in assisting veterans and their families to 
recognize and understand PTSD among Asian-American and 
Pacific Islander veterans and its impact on the family unit. 
Providers are encouraged to view this video with the veterans 
and their families.

PTSD Among AAPI Vets: 
Perspectives for Medical 

Providers 
DXCLN-EES-J251 Diagnostics & Clinical 

Topics PTSD Video Deborah Dorsey 

Asian-American and Pacific Islander veterans often have 
unique issues and cultural considerations that should be 
addressed in understanding PTSD among this population, 
diagnosing mental health and medical issues related to their 
PTSD, and integrating this knowledge into effective 
interventions. This video will address this issues and 
considerations.

PTSD Among AAPI Vets: 
Perspectives for Mental Health 

Providers 
DXCLN-EES-J131 Diagnostics & Clinical 

Topics PTSD Video Deborah Dorsey 

A primary goal of this video is to further develop clinical insights 
and perspectives in assessment, pharmacological 
interventions, and psychologically-based treatments for PTSD. 
In addition, viewer awareness of the culturally-based factors 
which may effect delivery of care for veterans diagnosed with 
PTSD will be increased.
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Wounded Spirits, Ailing Hearts: 
PTSD in Native Veterans DXCLN-EES-J053 Diagnostics & Clinical 

Topics PTSD Video June Wright

4 videotapes & print materials designed to improve the 
understanding of cultural issues and problems of PTSD as 
experienced during military service and how those experiences 
impact the Native American and Alaska Native veteran, family 
members and the native community. They contain interviews 
with personal examples of military experience and readjustment
to civilian life. Experiences/perceptions about problems when 
seeking or obtaining assistance from the VA, Indian Health 
Service or tribal resources. Resource information is included 
with the materials. An ind. study is offered for clinical staff in 
videos 3/4 and the accompanying print materials. (Only copies 
of binder with video 3 avail) Ind Study dates: Jan 01-Jan 02.
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